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The client, onwards the Holder of the Certificate, shall follow the guidelines set up 
in this document in order to use properly the Certificate of Conformity of Product 
issued by CAFECERT.   
 
CAFECERT may periodically request the client information about the use it does of 
the Certificates.  
 
The Holder of the Certificate shall:   
 

1. Inform CAFECERT periodically (every year) about the use it does of the 
Certificate. 

2. Make reference, regarding the certificated coffees, of the Protected 
Geographical Indication (P.G.I.) Café de Colombia.  Mentioning the 
certificated coffees must be consistent to the scope of the certification.  

3. Make reference of the Protected Geographical Indication (P.G.I.) Café de 
Colombia, to refer to the Certificate of Product in mass media as well as 
documents, brochures, and advertising in general. At all events, the Holder 
of the Certificate shall specify the code of the Certificate of Conformity that 
covers the certificated products.  

4. Shall be able to issue a document to its customers to indicate that its 
manufactured and/or sold coffees meet the requirements of the Protected 
Geographical Indication (P.G.I.) Café de Colombia, only in regards to the 
coffees covered by the certificate. In this document, it shall make mention of 
the Certificate of Conformity granted by CAFECERT, indicating the code of 
the Certificate. Similarly, it shall be able to mention the number of lots, 
number of bags per batch, weight of each bag, and the total weight of each 
lot. 

5. Undertake not to reproduce the Certificate issued by CAFECERT totally or 
part thereof. 

6. Inform CAFECERT any significant changes affecting the information 
registered on the Certificate.   

7. Not to use the Certificate of Product in a misleading manner, so it may 
cause harm to the name and reputation of CAFECERT; the Holder of the 
Certificate shall not make any declaration regarding its Certificate of Product 
that CAFECERT might consider fraudulent or unauthorized.   
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8. After the suspension, cancellation or termination of the certification, cease to 
use the Certificate of Conformity in any advertising material containing 
reference to the Certificate or to the condition of being certificated. The 
Holder of the certificate shall dispose the original and the copies Certificate 
of Conformity, and it shall return the Certificate to CAFECERT.  

9. Not to use the accreditation symbol granted by the National Accreditation 
Body of Colombia (Organismo Nacional de Acreditación de Colombia- 
ONAC) to CAFECERT. 

10. The client is not allowed to include on the product packaging the number of 
the certificate issued by CAFECERT, nor the CAFECERT logo. 

 

In case that CAFECERT finds misuse or fraudulent use of the Certificates as far 
as the client is concerned, CAFECERT shall take necessary measures to 
impede the recurrence of the situation.  

 


